
A ADHD
Age Assessment
Anaphylaxis Awareness
Angelman Syndrome
Anti-Social Behaviour 
Anxiety and Panic Attacks
Asperger Syndrome
Assertiveness Skills 
Assessing and Managing Risk 
Autism Tier 1
Autism Tier 2 
Autism Tier 3 

B Basic Life Support
Bi-Polar Disorder
Budgets and Finance 
Building Networks and Partnership Working

C Care Act 
Care and Support Planning for Care and Support Staff  
Care and Support Planning for Managers 
Care and Support Planning Introduction 
Care and Support Planning Intermediate
Care and Support Planning Advanced 
Care Certificate Induction
Chairing Effective Board Meetings 
Coaching Skills 
Continence and Catheter Care 
Competency Assessing Moving and Positioning
Competency Assessing Safe Handling of Medication 
COPD - Chronic Obstructive Pulmonary Disease
COSHH
CQC the Framework for Managers 1 day

A-Z Course List



D Dealing with Death and Dying
Dementia Introduction 
Dementia Intermediate 
Dementia Advanced 
Depression 
Deprivation of Liberty Safeguards (DoLS)
Deprivation of Liberty Safeguards (DoLS) For Managers 
Diabetes Introduction 
Diabetes Intermediate 
Diabetes Advanced 
Dignity, Respect and Values 
Dignity, Respect and Values for Managers 
Discipline and Grievance Management 
Dissociative Identity Disorder 
Domestic Abuse 
Drug, Alcohol and Substance Misuse 
Dysphagia

E Effective Communication 
Emergency First Aid at Work (EFAW) 1 Day Level 3 Award
End of Life Care
Enteral Feeding formerly Peg Feed
Epilepsy 
Epilepsy and Emergency Medication 
Equality, Diversity and Values
Equality and Diversity for Managers 
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F Falls and Fragility 
Fire Safety 
Fire Safety for Managers 
First Aid at Work Refresher (FAW) –
Two Day Requalification – Level 3 Award
First Aid at Work (FAW) 3 Day Level 3 Award 
Food Hygiene 
Food Hygiene, Diet and Nutrition 
Food Safety in Catering Level 2 Award

H Handling Information
Health and Safety 
Health and Safety for Managers 
Hoarding and Solution Based Approaches 
Homelessness

I Infection Prevention and Control 
Infection Prevention and Control for Managers 
Infection Prevention and  
Control Lead Practitioner Programme

L Lead to Succeed 5 Day Leadership Programme  
-  Skills for Care Approved
Leadership Styles and Behaviours 
Leading High Performing Teams 
Leading Innovation and Change 
Lead Person Centred Care Practice 
Learning Disabilities 
Learning Disabilities - Tier 1 
Learning Disabilities - Tier 2
Learning Disabilities and Mental Health Dual Diagnosis
Liberty Protection Safeguards (LPS - 2022)
Liberty Protection Safeguards (LPS - 2022) for Managers

Lone Working and Personal Safety

Loss, Grief and Bereavement
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M Makaton - Making Communication Better
Makaton - Level 1 
Makaton - Level 2 
Manage Conflict in the Workplace 
Managing Quality 
Managing Workplace Mental Well-Being
Manual Handling Loads
Mental Capacity Act (MCA)
Mental Capacity Act (MCA) for Managers 
Mental Health and Mental Health Conditions 
Mental Health and Well-Being for Managers 
Mental Wellbeing of People Being Supported
Motivational Interviewing 
Moving and Positioning People
Moving and Positioning People Trainer Programme – 3 day
Moving and Positioning for Occupational Therapists

O Obsessive Compulsive Disorder (OCD)

P Paediatric First Aid 1 Day Level 3 Award
Paediatric First Aid 2 Day Level 3 Award
Parkinsons Disease
Performance Management Skills  
for Care Approved CPD Module
Person Centered Care & Support
Personalisation
Personality Disorders
Positive Behaviour Support - PBS
Practice Assessor
Pressure Area Care 
Professional Boundaries 
Promote Active Support 
Promoting Positive Risk Taking 
Promoting Positive Risk Taking for Managers 
Psychological Wellbeing and Resilience 
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R Reablement
Recognising and Responding to Service User Deterioration 
Recovery Model in Mental Health 
Reflective and Reflexive Practice for Managers 
Resilience, Mental Health and Wellbeing
Resilience, Mental Health and Wellbeing for Managers 
Risk Assessing
Risk Assessing for Managers
Role of The First Line Manager in Adult Care 

S Safe Handling of Medication 
Safe Handling of Medication for Managers 
Safeguarding Adults at Risk 
Safeguarding Adults at Risk for Housing Teams
Safeguarding Adults at Risk for Managers 
Safeguarding Children and Young People 
Schizophrenia 
Self Harm
Self Harm and Eating Disorders
Self Harm and Suicide 
Self Management - Skills for Care Approved CPD Module
Self Neglect 
Self Neglect and Hoarding Intermediate
Self Neglect and Hoarding Introduction
Self Neglect for Partner Agencies
Sexuality, Relationships and Sexual Health 
Stoma Care
Strength Based Approach
Stroke Management
Support People with Long Term Conditions
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T Team Development Workshop 

Trauma Informed Therapy 

V Volunteers Induction 

W Well-Led 4 Day Senior Leadership Programme  
- Skills for Care Approved 
Well Led Recruitment and Retention 4-day programme
Workplace Culture  
- Skills for Care Approved CPD Module
Wound Management 


